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A global retailer was facing challenges managing S e e Ve

hybrid IT environment, which included legacy o : end-to-end
management of their

premises systems integrated with a public cloud hyborid IT environment

Disparate systems led to inefficiencies, higher co : tOirYjIOrove operational
e : ! i % efficiency, reduce
difficulty in ensuring seamless customer experie costs, and provide

during peak shopping seasons. consistent service
availability.

Solution

management using tools like Ser ‘\“‘ AL

2. Workload Optimization: Identified'w

vs. public cloud environments (AWS a

3. Proactive Monitoring: Implemented-Al-d edictive analyties to
inimize downtime. ‘

Dedicated Support Teams ’/7 S| [e with 8L As alignedto.
css-critical operations. . ' :



